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proeqtis Sesaxeb

`lurji okeane~ _ es aris gamomcemloba `palitra L~-is 
proeqti, romelic msoflioSi aRiarebuli biznesliteratu-
ris qarTul enaze gamocemas gulisxmobs da miznad isaxavs, 
warmatebuli saerTaSoriso gamocdilebis qarTveli mkiTx-
velisTvis gacnobis gziT, Cvens qveyanaSi biznesganaTlebas 
Seuwyos xeli.

proeqti 2015 wels daiwyo da mkiTxvelSi didi interesi 
gamoiwvia. proeqtis farglebSi ukve gamoica iseTi bestsele-
rebi, rogoricaa: braian Treisis `SeWame bayayi“, `gaxdi gayid-
vebis supervarskvlavi~ da `marketingi~; seriidan `martivad~ 
wignebi _ `samuSaos Zebna martivad~, `gayidvebi martivad~, 
`marketingi martivad~, ̀ proeqtis marTva martivad~ da a.S; de-
vid alenis `saqmesTan gamklavebis xelovneba~, jeison frai-
disa da devid hainemaier hansonis ̀ Rework _ biznesi crurwme-
nebis gareSe~, erik risis `warmatebuli startapi~, napoleon 
hilis `ifiqre da gamdidrdi~, uoren bafetis eseebi da a.S. 

aRsaniSnavia isic, rom proeqtis farglebSi SerCeuli biz-
nesliteratura gankuTvnilia rogorc profesionalebis, 
aseve damwyebTaTvis. seriis upiratesobac swored amaSi md-
gomareobs _ mkiTxveli biznesrCevebs ekonomikuri termino-
logiiT ki ar miiRebs, aramed yvela wigni misTvis praqtikuli 
saxelmZRvanelo gaxdeba biznesis sxvadasxva sferoSi gasar-
kvevad. 

`lurji okeane~ bevr saintereso siaxles gpirdebaT, Tva-
li adevneT siaxleebs da mogvwereT Tqveni ideebi Cveni vebg-
verdis meSveobiT: www.blueocean.ge.



winasityvaoba

TiTqmis yoveldRe TiToeuli Cvengani raRacas yidulobs. 
am gadawyvetilebis miRebis procesSi Cveni tvini aqtiuradaa 
CarTuli. Cveni tvini mudmivad agrovebs informacias bren-
debsa Tu sareklamo Setyobinebebze. informaciis daxarisxe-
bis Sedegad Cven yidvis gadawyvetilebas viRebT. mecnierebas, 
romelic am Temebs ikvlevs, neiromarketingi hqvia. neiromar-
ketingi aris marketingis mimarTuleba, romelic samedicino 
teqnologiebze dayrdnobiT swavlobs tvinis reaqciebs mar-
ketingul stimulebze. 

martin lindstromis wigni „BUY-ologia“ imis Sesaxeb mog-
viTxrobs, Tu ra xdeba Cvens tvinSi, roca yidvis gadawyvetile-
bas viRebT. lindstromis azriT, tradiciuli samomxmareblo 
bazris kvlevebi, romlebsac organizaciis marketingis meneje-
rebi atareben, realurad ar gvaZlevs zust pasuxs, ratom yi-
duloben adamianebi ama Tu im produqts. ara imitom, rom ada-
mianebi ityuebian, aramed maT ubralod ar ician, ra dgas maTi 
gadawyvetilebis miRma. neiromarketingi saSualebas gvaZlevs, 
zustad vicodeT, ra dgas Cveni gadawyvetilebebis miRma.  

bevr Cvengans albaT SeumCnevia, rom Tu cud xasiaTze varT, 
ufro mets vyidulobT. arsebobs mosazreba, rom cud xasiaTze 
yofnisas adamianebs TviTSefasebis unari uqveiTdebaT, xolo 
yidviT adamianis TviTSefaseba maRla iwevs. yidvis dros do-
pamini gamoiyofa, romelic adamianSi bednierebis SegrZnebas 
iwvevs. ase rom, yidvis procesi bevr adamianSi bednierebas aR-
vivebs. 

wigni sainteresoa yvelasTvis, vinc marketingis, gayidve-
bis, produqtis ganviTarebis, dizainis, piaris mimarTulebiT 
muSaobs, da ara marto maTTvis. wignis kiTxvisas ganaviTarebT 
ideebs da gaecnobiT xrikebs, Tu rogor SegiZliaT gayidoT 
ufro meti da rogor ganaviTaroT biznesi. da Tu Tqven ara-
fers yidiT, imis idea mainc gagiCndebaT, rogor SeqmnaT saku-
Tari Tavisgan brendi, romelsac rac ufro Zvirad gayidiT, 
ufro met fuls iSoviT. gisurvebT warmatebebs!

 
Tornike guruli 

ilias saxelmwifo universitetis profesori,  
saafTiaqo qsel PSP-s marketingis direqtori
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winaTqma

seqtembris susxiani saRamo idga. amindis kvaloba
ze Txlad mecva _ qaSmiris Txel sviterze mxolod 
sportuli Jaketi mqonda mocmuli. sanam sastumro
dan pirsamde mivedi, gvarianad gaviyine da ase gaToSi
li avedi xalxiT gadavsebul sakruizo lainerze, sa
dac pirvelad unda Sevxvedrodi martin lindstroms. 
im dRes is sazogadoebrivi kvebis problemebisadmi 
miZRvnil konferenciaze unda gamosuliyo, romelsac 
cnobili Sveicariuli analitikuri centri _ got
lib dutvaileris instituti atarebda. konferenciis 
organizators, devid bosharts, Zalian undoda, rom 
me da lindstroms erTmaneTi gagvecno. manamde mar
tins arasodes Sevxvedrivar _ Cven sxvadasxva wreSi 
vtrialebdiT, Tumca ciurixSi Camosvlamde, niu-ior
kis kenedis saxelobis aeroportis maRaziaSi SemTxve
viT wavawydi mis bolo wigns saxelwodebiT _ `sabavS
vo brendingi~. 

martins oci futis daSorebidan Tu SexedavT, SeiZ
leba, ToTxmeti wlis mozardi gegonoT, romelic ma
mam Tavisi Casuqebuli da gaWaRaravebuli biznespart
niorebis gasacnobad Sexvedraze moiyvana. meore STa
beWdileba gamaognebeli iyo _ ise swrafad moeqca es 
gamxdari qeraTmiani arseba sazogadoebis yuradRebis 
centrSi. wuTi wuTze velodi garSemo myofTa intere
sis ganelebas, magram interesi ara da ar neldeboda. 
martini prerafaelituri ferweris Suqsa da ener
gias asxivebda, TiTqos misi umTavresi daniSnuleba 
swored scenaze dgoma yofiliyos _ oRond masxaris 
ki ara, mefis rolSi. RirsebiTa da saTnoebiT iyo aR
savse. mivuaxlovdi da kidev ufro gaocebuli davrCi. 
arasodes minaxavs, aseTi umwifari Sesaxedaobis adami
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ans aseTi brZnuli gamometyveleba hqonoda. odnav mo
ruxo da uswormasworo kbilebi xazs usvamda mis indi
vidualurobas. biznesisa da brendingis guru rom ar 
yofiliyo, albaT fotosuraTze an sviterze avtog
rafis dasmas vTxovdi.

im saRamos, Svidi wlis win, erTmaneTisTvis albaT 
aTi sityvac ar gviTqvams, magram swored maSin Caeya
ra safuZveli Cvens megobrobasa da xuTi kontinentis 
masStabiT warmarTul saqmian urTierTobas. Cveni 
gzebi xSirad ikveTeboda sidneidan kopenhagenSi Tu 
tokiodan niu-iorkSi mgzavrobisas. bevrs vicino
diT, vkamaTobdiT da sasargeblo rCevebs vaZlevdiT 
erTmaneTs, da es urTierToba udides sixaruls mani
Webda. martini weliwadSi samas Rames gzaSi atarebs. 
mTlad aseT dReSi ara var, magram ukve mec aRar vaq
cev yuradRebas iseT wvrilmanebs, rogorebicaa mou
xerxebeli baliSebi Tu gauqmebuli frenebi, da didi 
xania, rac sakuTar Tavs mogzaur muSakTa saZmos miva
kuTvneb. 

martini yvelafers akvirdeba, yvelas usmens da os
taturad iyenebs TiToeul informacias. rogorc mis 
personalur vebgverdze ganTavsebul biografiaSi 
weria, man reklamebis keTeba Tormeti wlis asakSi da
iwyo. am ambavma ise ar gamakvirva, rogorc im faqtma, 
rom amave asakSi is mSoblebma skolidan gamoiyvanes, 
raTa mTeli ojaxi msoflios garSemo iaxtiT samogza
urod wasuliyo. erTi ram vici _ Tormeti wlis asakSi 
namdvilad ver gavZlebdi or weliwads aTmetrian nav
ze mSoblebTan gamomwyvdeuli. martini ambobs, rom 
dRemde ver itans zRviT mogzaurobas da sacxovreb
lad sxva adgilebs, mSobliuri daniisgan yvelaze mo
Sorebul qalaqs _ sidneis amjobinebs. 

samecniero konferenciebis mTavari Rirebuleba 
isaa, rom maTSi monawileobiTa da gansxvavebuli Sexe
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dulebebis mqone adamianebTan azrebis gacvla-gamoc
vliT fasdaudebel gamocdilebas viZenT. aseT Ronis
ZiebebSi sakuTari Tavis warmosaCenad da sxvebis Sesa
faseblad vmonawileobT. miuxedavad imisa, rom Cemi Zi
riTadi profili myidvelTa qceviTi aspeqtebis Seswav
laa, reklamebis Semqmnelebsa da marketerebs pirispir 
iSviaTad Sevxvedrivar. sulac ara var meoce saukunis 
sayovelTao seniT _ cnobili brendebis trfobiT Sepy
robili: arasodes vicvam niangisa Tu polos moTamaSis 
gamosaxulebian perangebs da yovelTvis vaWri iarli
yebs jinsis Sarvlebs. me Tu mkiTxavT, kompaniebma aqeT 
unda mixadon fuli imisTvis, rom mkerdze maTi logo
tipi mqondes gamosaxuli, da ara _ piriqiT. amitomac 
CemTvis, cota ar iyos, ucnauria brendingis apologe
tebisa da im adamianebis gverdiT erT tribunaze dgoma, 
romlebsac gulwrfelad sjeraT, rom reklama mxolod 
sikeTea da ara aucilebeli boroteba. Tumca, im xalxs 
erT rameSi mainc veTanxmebi: usaTuod unda ganaxldes 
marketinguli kvlevebis meTodologia, rom gavigoT, 
ratom viqceviT maRaziebSi, sastumroebSi, aeropor
tebsa Tu internetSi ise, rogorc viqceviT. 

meoce saukunis bolos mewarmeebi da marketerebi  
mxolod ori saSualebiT afasebdnen sakuTari muSao
bis efeqtianobas. pirveli meTodi gayidvebis Seswav
la iyo. ras yiduloben adamianebi yvelaze xSirad da 
ra sargebeli SeiZleba miviRoT myidvelTa qceviTi 
modelis codniT? amis garkveva salaro-aparatTan 
jdomiTac SeiZleba. am meTodis arsebiTi nakli isaa, 
rom gayidvebis reitings ganmapirobebeli faqtore
bis auxsnelad gviCvenebs _ vTqvaT, ratom iyides ada
mianebma Jif -is markis araqisis karaqi maSin, roca Ski-
ppy-s karaqze fasdakleba iyo gamocxadebuli? 

meore meTodia gamokiTxvis saSualebiT bazris 
tradiciuli kvleva. SeiZleba, maRaziaSi gavaCeroT 
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myidvelebi da ramdenime kiTxva davusvaT, an tele
foniT gamovkiTxoT, fokusjgufebSi miviwvioT, anda 
internetforumebSi gamarTul diskusiebSi CavrToT 
isini. Tumca, xangrZlivi gamocdileba mkarnaxobs, 
rom adamianebis sityvebi iSviaTad emTxveva maT re
alur saqciels. es sulac ar niSnavs, rom xsenebuli 
meTodebi gamousadegaria. ubralod, mxolod maTi 
gamoyeneba sakmarisi araa. igive iTqmis reklamasa da 
brendingzec _ isini dResac funqcionirebs, magram 
uwindeliviT veRar amarTlebs. 

problema isaa, rom informaciis Segroveba ufro 
Znelia, vidre _ gamoyeneba. 

90-ian wlebSi mravali marketeris ofisi monacemTa 
amonabeWdebiT iyo gadavsebuli _ iqneboda es sate
levizio reitingebi da mimoxilvebi, gayidvaTa kvle
vebis maCveneblebi Tu aTasobiT satelefono gamo
kiTxvis Sedegebi. marketingis specialistebma daad
gines, rom 28-dan 32 wlamde asakis saSualo fenis yo
veli sami diasaxlisidan ori Zveli modelis miniveniT 
dadis, cxovrobs patara qalaqSi da Skippy-is markis 
araqisis karaqs Jif-is markis karaqi urCevnia. ki magram, 
rogor SeiZleba am informaciis gamoyeneba? rogorc 
erTma cinikosma megobarma SemogvTavaza, amisTvis 
unda gavcdeT iseT kliSeebs, rogorebicaa: `ras niS
navs es yvelaferi?~, `fasdaudebeli monacemebi~, `ra 
vuyoT am informacias?~ da msgavsi frazebi. istoria 
mowmobs, rom marketingi didi xnis ganmavlobaSi ar 
iTvleboda samecniero disciplinad. 

mecnierebma mxolod 50-ian wlebSi gabedes Tavian
Ti zRapruli sasaxleebidan gamosvla da sareklamo 
saagentoebTan TanamSromlobis dawyeba. vens pakardis 
bestseleri `faruli manipulatorebi~ (The Hidden Per-
suaders) mogviTxrobs swored am oqros xanaze, romel
mac aTwleulze mcire xans gastana. imxanad mravali 
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deda sixaruliT aWmevda Svilebs Jell-O-s, mkvlevrebi 
ki cdilobdnen, daedginaT, ratom gandevna bazridan 
Ford-is warmomadgenlobebis win Camwkrivebulma pata
ra sportulma manqanebma Zveli uSno `sedanebi~. maSin 
yvelaferi martivi da logikuri Canda. axali reklama 
advilad xvdeboda sam ZiriTad telearxsa Tu aTamde 
yvelaze popularul JurnalSi. magram Semdeg marke
tingsa da mecnierebas Soris mravali winaaRmdegoba 
gaCnda da yvelaferi Tavdayira dadga. 50-ian wlebSi 
saqmeSi saukeTeso specialistebis Cabmisa da uzarma
zari Tanxebis daxarjvis miuxedavad, sruli kraxiT 
dasrulda avtomobil Edsel-is bazarze gatanis mcde
loba. ocdaaTi wlis Semdeg New Coke-i Caflavda.

ukanaskneli sami aTwleulis ganmavlobaSi mar
ketinguli kvlevebis sferoSi mecnierebam aqcenti 
fsiqologiidan umaRles maTematikaze gadaitana da 
amonakrebis moculobis, standartuli gadaxrebis, 
Z-testebis, Т-testebisa da sxva statistikuri mniSv
nelovnebis dadgenas Seudga. absoluturi sidideebi, 
ase Tu ise, ufro sando da saimedoa. 

 minda mjerodes, rom dRes bazris kvlevaSi Car
Tuli TiToeuli kompaniis umTavresi amocanaa, kon
kurentunariani gaxados Tavisi klientebi da maqsi
malurad Seamciros warumateblobis SesaZlebloba. 
Tanamedrove marketeri mecnierisa da mkiTxavis er
Tgvar nazavs unda warmoadgendes: swrafad da zus
tad afasebdes viTarebas da, amavdroulad, hqondes 
laybobis niWi, rom advilad sarwmuno istoria giam
boT. 

martini, romelmac bolo aTi weli kvlevis axali 
meTodebis ZiebaSi gaatara, mocemul naSroms neiro
marketings uZRvnis. am wignSi Tavmoyrilia medicinisa 
da marketingis sferos yvela Tanamedrove codna da 
teqnologia, rac saSualebas gvaZlevs, SeviswavloT 
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adamianis tvini da gamovavlinoT misi mastimulire
beli faqtorebi. magaliTad, Cveni tvinis romeli mo
nakveTi reagirebs Coca-Cola-s logotipze? rogor ga
vigoT, zemoqmedebs Tu ara reklamis seqsualuri qve
teqsti gayidvebze? 

merwmuneT, es marTlac saxaliso da bevri sasar
geblo informaciiT gajerebuli sakiTxavia. martins 
arsSi wvdomisa da gadmocemis saocari unari aqvs da 
mis istoriebSi uamrav saintereso adgils moivliT 
_ iaponel meTevzeTa soflebiT dawyebuli da pariz
Si Catarebuli direqtorTa sabWos daxuruli sxdo
mebiTa Tu oqsfordis samedicino laboratoriebiT 
damTavrebuli. ra damokidebulebac ginda gqondeT 
brendebisa da brendingis mimarT (an Tugind aranairi 
damokidebuleba ar gqondeT), avtori usaTuod daga
interesebT am TemiT. gavxdebiT Tu ara imis momswre
ni, rom sqesobrivi ltolvis gamaRizianeblebiD Tavis 
tvinis sxvadasxva monakveTis mimarTulebiT imoZra
vebs, Tuki gamravlebisken adamianis swrafva da sia
movneba erTmaneTze naklebad gadajaWvuli iqneba? 
daiviwyeT maikl kraitoni da msgavsi mwerlebi _ es 
drois manqanisa Tu nanoteqnologiebisadmi miZRvni
li samecniero fantastika rodia. Tqven winaSea mar
tin lindstromi, romelmac morigi didebuli wigni 
dawera. 

pako anderhili
fsiqologi, avtori, kvleviTi kompania  

Envirosell-is damfuZnebeli



Sesavali

modi, Tvali gavusworoT ubralo WeSmaritebas: yve
lani momxmareblebi varT. Sopingi Cveni yoveldRiuri 
cxovrebis ganuyofeli nawilia da mniSvneloba ar aqvs, 
ras vyidulobT _ mobilur telefons, naoWebis sawi
naaRmdego Sveicariul kremsa Tu Coca-Cola-s. Cven yo
veldRiurad aTobiT (an sulac asobiT) SemoTavazeba 
Tu sareklamo gzavnili gvacviva Tavze. satelevizio 
reklama, quCis bilbordebi, internetbanerebi, vitri
nebSi gamokruli gancxadebebi... yoveldRiurad gves
mis brendebis saxelwodebebi da brendebis Sesaxeb cno
bebi, magram gana SesaZlebelia, informaciis am niaR
varSi Tundac ramdenime dasaxelebis damaxsovreba? ra 
faqtorebi gansazRvravs, romeli informacia daile
qeba mexsierebaSi da romeli aRmoCndeba Cveni gonebis 
sawarmoo narCenebis nagavsayrelze, sadac imtvereba 
Huggies-is reklamebi da momxmareblisTvis gankuTvnili 
sxva uferuli gzavnilebi? minda gagimxiloT, ra memar
Teba, roca sastumroSi vCerdebi xolme. ucxo qalaqis 
sastumros nomerSi SesvlisTanave sadRac movisvri 
oTaxis gasaRebs an sakredito baraTebs da myisve ma
viwydeba _ ra sad mivagde. es monacemebi samudamod iS
leba Cemi mexsierebis myari diskidan. ratom xdeba ase? 
ar vici, vacnobiereb amas bolomde Tu _ ara, magram Ce
mi goneba erTdroulad amuSavebs mraval informacias: 
vTqvaT, romel qalaqsa da sasaaTo sartyelSi vimyofe
bi, ramdeni saaTi darCa momdevno saqmian Sexvedramde, 
rodis vWame bolos da a.S., xolo radgan adamianis mok
levadiani mexsiereba SezRudulia, oTaxis gasaRebis 
adgilmdebareobis gaxseneba Zalian miWirs. 

Cveni tvini gamudmebiT agrovebs da axarisxebs in
formacias. am informaciis mcire nawils grZelvadian 
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sacavSi vgzavniT (anu, sxva sityvebiT rom vTqvaT, vi
maxsovrebT), udidesi nawili ki nagvad gadaiqceva da 
ikargeba. es gaucnobierebeli procesi yovelwamsa da 
yovelwuTs mimdinareobs yoveldRiurad. 

adamianebi sul erTsa da imave kiTxvas misvamen: ra
tom davwere wigni neiromarketingis Sesaxeb? me er
Tdroulad ramdenime bizness vmarTav, gamudmebiT 
miwevs msoflios garSemo mogzauroba da msxvil kom
paniaTa xelmZRvanelebis konsultireba. mTeli wlis 
ganmavlobaSi Sin samoci dRe var. aseTi gadatvirTuli 
grafikis miuxedavad, ratom gamovnaxe dro aseTi mas
Staburi kvlevis Casatareblad? imitom, rom kompani
ebisTvis Zlieri da warmatebuli savaWro niSnis Seqm
nasTan dakavSirebuli rCevebis micemisas erTi ram aR
movaCine: dRes arsebuli brendebis umetesoba swored 
sastumros nomris dakargul gasaRebs waagavs. Cemi Ta
namemamule, hamletis sityvebs moviSvelieb da gety
viT: `raRac dampala biznesis samefoSi~. dResdReobiT 
Zalian bevr produqtze ar arsebobs moTxovna. isini 
bazarze gamoCenisTanave wyveten arsebobas. kvlevis 
tradiciuli meTodebi am SemTxvevaSi ar amarTlebs. 
Sesabamisad, mec, rogorc brendingis konsultanti, 
male mTlianad Semipyro am ideam. mindoda gamerkvia, 
ratom irCeven momxmareblebi tansacmlis konkretul 
brends, avtomobilis konkretul markas an ama Tu im 
sapars krems, Sampunsa Tu Sokolads. Cemi azriT, pasu
xi Cvens gonebaSi unda gveZebna. mtkiced mwamda, rom 
am amocanis amoxsna ara mxolod gaaumjobesebda rek
lamis momavals, aramed radikalurad Secvlida Cvens, 
rogorc momxmarebelTa azrovnebasa da qcevas.

Tumca, amaSi ironiis marcvalic aris Cagdebuli: 
momxmareblebs ar SegviZlia sakuTari TavisTvis ase
Ti kiTxvebis dasma, radgan, rogorc wesi, swori pasuxi 
arasodes viciT. Tu mkiTxavT, sad davde oTaxis gasa
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Rebi _ sawolze, karadaze, saabazanos Taroze Tu te
levizoris pultis qveS, mainc verafers gipasuxebT. 
amave mizeziT ver agixsniT, ratom viyide iPod Nano, Ca
sio-s saaTi, Starbucks-is rZiani Cai an Diesel-is jinsi. war
modgena ar maqvs. ubralod, avdeqi da viyide.

magram Tu marketerebi gaarkveven, ra xdeba adamia
nis tvinSi yidvis Sesaxeb gadawyvetilebis miRebisas, 
ra faqtorebis zegavleniT vamjobinebT erT brends 
meores, ra informacia aRwevs da ra informacia ver 
aRwevs gonebis filtrSi, usaTuod ipovian momavlis 
brendebis Seqmnis gasaRebs. ai, ratom wamoviwye es sam
wliani da mravalmilioniani mogzauroba momxmareb
lebis, brendebisa da mecnierebis samyaroSi.

am wignis wakiTxvis Semdeg SeityobT, rom neiro
marketingi (marketingisa da mecnierebis es uaRre
sad saintereso simbiozi) warmoadgens adamianis go
nebis erTgvar sarkmels, rom misi saSualebiT farda 
exdeba fenomens, romelsac me yidvis biologias (anu 
buy-ologias) vuwodeb, da rom esaa yvela im qvecno
bieri azris, grZnobisa Tu survilis gasaRebi, rom
lebic yoveldRe zemoqmedebs ama Tu im produqtis 
arCevaze. 

ar davmalav, bevrs tanSi Jruanteli uvlis imis ga
fiqrebaze, rom mecnierebas adamianis tvinSi Caxedva 
SeuZlia. umetesobas paranoia ewyeba iseTi sityvebis 
gagonebaze, rogorebicaa `tvinis skanireba~. es pirad 
sferoSi uxeS SeWrad gvesaxeba, TiTqos viRac ren
tgenis sxivebiT aSuqebdes Cvens farul fiqrebsa da 
grZnobebs.

Commercial Alert-is saxeliT cnobilma organizaciam 
neiromarketingis akrZalvis TxovniT mimarTa kon
gress da ganacxada, rom adamianis tvinis skanireba 
miznad isaxavs `individis gonebis damorCilebasa da 
komerciuli miznebiT gamoyenebas~. `ra moxdeba, Tu 



16    Buy ოლოგია

neirobiologebi TavianT codnas faruli reklamis 
saSualebiT adamianSi yidvis survilis aRsaZvrelad 
gamoiyeneben?~ _ ekiTxeba xsenebuli organizacia 
emoris universitetis prezidents jeims vagners (sa
gulisxmoa, rom emoris universitetis neirobiolo
giis kaTedra `neiromarketingis epicentrad~ aris 
monaTluli). `ra moxdeba, Tuki neiromarketings po
litikuri propagandisTvis, axali totalitaruli 
reJimebis Sesaqmnelad da samoqalaqo dapirispirebis, 
omebisa Tu genocidis provocirebisTvis gamoiyene
ben?~ _ naTqvamia Commercial Alert-is mier SeerTebuli 
Statebis senatisTvis gagzavnil peticiaSi.

Commercial Alert-is mimarT udidesi pativiscemis mi
uxedavad, sruliad dausabuTeblad mimaCnia es mo
sazreba. rasakvirvelia, mecnierebis nebismieri axali 
dargis msgavsad, potenciurad neiromarketingic war
moSobs sivrces kritikisTvis, magram, amavdroulad, 
mas moraluri pasuxismgeblobac akisria. me Zalian se
riozuli damokidebuleba maqvs am pasuxismgeblobis 
mimarT, radgan yoveldRe Tavad vxdebi myidveli da 
sulac ar minda, xeli Sevuwyo kompaniebs Cveni gone
biT manipulirebaSi.

Tumca ar mjera, rom neiromarketingi SeiZleba, ko
rumpirebuli mTavrobebis an TaRliTuri kompaniebis 
iaraRad gadaiqces. sinamdvileSi is CaquCiviT ubralo 
instrumentia. ra Tqma unda, arakeTilsindisieri ada
mianebis xelSi CaquCmac SeiZleba, civi iaraRis fun
qcia Seasrulos, magram es sulac ar aris misi daniS
nuleba. CaquCis flobas xom specialuri nebarTva ar 
esaWiroeba. igive SeiZleba iTqvas neiromarketingzec. 
esaa mxolod instrumenti, romelmac unda dagvadge
ninos, raze vfiqrobT momxmareblebi ama Tu im pro
duqtisa Tu brendis yidvis Sesaxeb gadawyvetilebis 
miRebisas. garda amisa, zogjer es instrumenti dag
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vexmareba im upatiosno xrikebis gamovlenaSic, rom
lebsac gamyidvelebi Cvens gasabriyveblad iyeneben. 

sulac ar vapireb, xeli Sevuwyo kompaniebs, rom 
tvinis kvlevis sferoSi gakeTebuli aRmoCenebi myid
velTa cnobierebis gasakontroleblad gamoiyenon. 
arc adamianTa robotebad gadaqcevas vapireb. SesaZ
loa, Soreul momavalSi gamoCndnen adamianebi, rom
lebic am instrumentis angarebiT gamoyenebas moi
surveben. magram, imedi maqvs, umetesoba konstruq
ciulad miudgeba neiromarketings: Seecdeba, ukeT 
Seicnos sakuTari Tavi _ adamianis survilebi, Sinaga
ni impulsebi Tu motivaciebi _ da es codna realur 
cxovrebaSi gamoiyenos (dameTanxmeT, amaze uaris Tqma 
didi sisulele iqneboda). 

gainteresebT Cemi azri? sakuTari, erTi SexedviT, 
iracionaluri qcevis ukeT gaazrebiT (magaliTad, 
ratom vyidulobT cnobili dizaineris mier Sekeril 
perangs an ra kriteriumebiT vafasebT samsaxurSi mi
saReb kandidats) Cven ukeT vakontrolebT Tavs. rac 
ufro ukeT gvesmis, ra mizeziT vxdebiT reklamis dam
kveTTa xrikebisa da tyuilebis msxverplni, miT ukeT 
SegviZlia, davicvaT maTgan Tavi. da piriqiT, rac uf
ro meti ician kompaniebma momxmarebelTa gaucnobie
rebeli survilebisa da moTxovnebis Sesaxeb, miT uf
ro sasargeblo da Rirebul produqcias gamoitanen 
isini bazarze. bolos da bolos, ratom ar unda sur
deT movaWreebs iseTi saqonlis mowodeba, romelsac 
myisve Seiyvarebs myidveli? aseTi produqtebi gaaum
jobesebs da ufro saxalisos gaxdis Cvens cxovrebas. 
am TvalsazrisiT, adamianis tvinis eTikuri normebis 
dacviT ganxorcielebuli kvleva yvelasTvis sasike
To Sedegs moitans. warmoidgineT, ra kargi iqneboda, 
rom bazarze arsebobdes ufro meti iseTi produqti, 
romelic kidev ufro did mogebas moutans kompaniebs 
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da, amavdroulad, ukeT daakmayofilebs momxmareb
lebs.

dRemde momxmareblis survilebis Setyobis erTa
derTi saSualeba _ dakvirveba an gamokiTxva iyo, me
ti araferi. warmoidgineT, rom neiromarketingi venis 
diagramis erTmaneTis gadamkveTi sami wrisgan erT-
erTs warmoadgens. ingliseli logikosisa da filoso
fosis, jon venis mier 1881 wels Seqmnili es diagrama 
asaxavs abstraqtul obieqtTa simravleebs Soris ar
sebul yvela SesaZlo urTierTkavSirs da Cveulebriv, 
simravleTa maTematikur TeoriaSi gamoiyeneba. sxva 
sityvebiT rom vTqvaT, Tu diagramis erTi wre adami
ans gamoxatavs, meore _ muqi feris Tmas, mesame ki _ 
ulvaSs, maTi gadakveTis zona Savgvreman, ulvaSian ma
makacs unda asaxavdes. magram Tu venis diagramis ori 
wris saSualebiT bazris kvlevis ori klasikuri meTo
dis _ raodenobrivsa da Tvisebrivis asaxva gsurT, 
droa, am sqemaSi kidev erTi wre, neiromarketingic 
CarToT. am sami wris gadakveTis zonaSi devs marketin
gis momavali _ momxmarebelTa (anu TiToeuli Cvenga
nis) azrebis, grZnobebis, motivaciis, saWiroebebisa 
da survilebis srulad Secnobis gasaRebi.

rasakvirvelia, neiromarketingi yvela kiTxvaze 
pasuxs ver gagvcems. es jerjerobiT axalgazrda mec
nierebaa da misi SesaZleblobebi tvinis Sesaxeb aras
ruli codniTaa SezRuduli. magram droTa ganmavlo
baSi Cven sul ufro da ufro ukeT verkveviT, rogor 
zemoqmedebs qvecnobieri Cvens saqcielze. amitomac, 
msoflio masStabiT, ukve bevrma cnobilma swavlulma 
mohkida xeli am saocar mecnierebas. neiromarketin
gis sferoSi Catarebul umniSvnelovanes kvlevebze 
dafuZnebuli es wigni Cemi piradi Senatania codnis 
am dargis ganviTarebaSi (zogierTma Cemma mosazrebam 
SeiZleba, bevri kiTxva warmoSvas, rac Zalian gamaxa
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rebs, radgan mtkiced mwams dialogis konstruqciuli 
Zalis). mecnierebaSi udavo WeSmaritebad araferi iT
vleba, da mec darwmunebuli var, rom es wigni safuZ
vels Cauyris kvlevas imis Taobaze, ratom vyidulobT 
ama Tu im nivTs. Tu mizans mivaRwev, Sedegi daangrevs 
mraval miTs, varaudsa da rwmenas, romlebic didi xnis 
ganmavlobaSi ganmartavda, ratom gvizidavs erTi da 
ratom ar mogvwons meore produqti. imedia, es wigni 
mogewonebaT, misi wakiTxvis Sedegad bevr axal rames 
SeityobT da ukeT gaiazrebT yidvis biologias _ anu 
im mravalricxovan qvecnobier Zalas, sagnebis yidvis
ken rom gvibiZgebs. 





Tavi pirveli
TavSi sisxlis miwodeba

yvelaze mniSvnelovani kvleva
neiromarketingis sferoSi

wvimisa da moqufruli cis miuxedavad, uamravi mwe
veli Sekrebiliyo londonis erT-erT samedicino da
wesebulebasTan, sadac neirovizualizaciis centria 
ganTavsebuli. isini gaRizianebulebi da SeSfoTebu
lebi iyvnen, radgan ar icodnen, ra elodaT. es arcaa 
gasakviri, radgan am adamianebs neiromarketingis sfe
roSi erT-erT umniSvnelovanes kvlevaSi unda mieRoT 
monawileoba. zogi maTgani Tavs `socialur mwevelad~ 
miiCnevda, radgan diliT mxolod erT Rers, erTsac _ 
nasadilevs, saRamos ki, Tu megobrebis wreSi aRmoCnde
boda, xuTamde an cota mets eweoda. sxvebi aRiarebdnen, 
rom ukve seriozul mwevelebad qceuliyvnen da dReSi 
ori kolofic ar hyofnidaT. yvela es pirovneba siga
retis erTi konkretuli markis _ Marlboro-s an Camel-is 
erTguli iyo. kvlevis wesebis Tanaxmad, isini gafrTxi
lebuli iyvnen, rom momdevno oTxi saaTis ganmavloba
Si sigaretis moweva aekrZalebodaT. amitomac naCqare
vad iJRinTebodnen kupriTa da nikotiniT; nafazebs So
ris ki gamalebiT uziarebdnen erTmaneTs sanTebelebs, 
asanTs, kvamlis rgolebsa da frazebs: `mtkivneuli 
xom araa? es ambavi jorj oruels moewoneboda. rogor 
ggoniaT, SeuZlia manqanas Cemi azrebis wakiTxva?~ 

rogorc samedicino dawesebulebas ekadreba, la
boratoria sisufTavesa da saqmian ganwyobas asxiveb
da. TeTr da civ derefnebSi bevri ruxi kari Camwkri
vebuliyo. kvleva rom daiwyo, erT-erTi kabinetidan 
gamomaval veeberTela fanjarasTan davikave adgili. 

21    
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sadispetCeros msgavs kabinetSi magidebis, eleqtro
mowyobilobisa da sami uzarmazari kompiuteris gar
Semo TeTrxalaTiani swavlulebi trialebdnen. didi 
interesiT vaTvalierebdi am oTaxs, romlis Suagul
Sic idga mrt-is (funqciuri magnitur-rezonansuli 
tomografiis) skaneri _ giganturi donatis formis 
oTxmiliondolariani mowyobiloba, centrSi paci
entis dasawoli platformiT. dResdReobiT tvinis 
tomografia yvelaze mowinave da xelmisawvdomi teq
nologiaa: mrt zomavs hemoglobinis magnitur Tvi
sebebs _ esaa sisxlis wiTel ujredebSi arsebuli 
nawilakebi, romlebic organizmSi Jangbads daatare
ben. sxva sityvebiT rom vTqvaT, mrt zomavs adamianis 
tvinSi cirkulirebul JangbadiT gajerebuli sisx
lis raodenobas da milimetris (anu 0.03937 duimis) 
zomis monakveTis gamokvleva SeuZlia. saqme isaa, rom 
gonebrivi saqmianobisas tvins kveba sWirdeba. es sak
vebi, ZiriTadad, Jangbadisa da glukozisgan Sedgeba. 
amgvarad, rac ufro didi datvirTviT muSaobs Tavis 
tvinis konkretuli monakveTi, miT metia am monakveT
ze sawvavis xarji da, Sesabamisad, JangbadiT gajere
buli sisxlis miwodeba. mrt-iT skanirebisas tvinis 
es ubani xasxasa wiTlad gamoCndeba. es saSualebas aZ
levs mecnierebs, gansazRvron, tvinis romeli ubnebi 
muSaobs mocemul momentSi. 

neirobiologebi am uzarmazar, 32-tonian danad
gars iyeneben simsivneebis, insultisSemdgomi cvli
lebebis, saxsrebis dazianebisa da sxva iseTi simpto
mebis gamosavlenad, romelTa diagnostireba bevrad 
ufro Znelia rentgenis sxivebis an kompiuteruli 
tomografiis saSualebiT. mrt-s Zalian nayofierad 
iyeneben neirofsiqologebic, radgan is naTels hfens 
iseT Znelad samkurnalo fsiqikur daavadebebs, ro
gorebicaa: fsiqozi, sociopaTia da bipolaruli aS
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liloba. magram Cvens mwevelebs, romlebic mSvidad 
saubrobdnen mosacdel darbazSi, arc raime daavadeba 
da arc fsiqikuri aSliloba ar sWirdaT. guldasmiT 
SerCeul am adamianebs monawileoba unda mieRoT nei
romarketingis sferoSi dagegmil yvelaze masStabur 
kvlevaSi da naTeli moefinaT saidumlosTvis, rome
lic ukve ramdenime aTwleulia, CixSi aqcevs jandac
vis sistemis muSakebs, Tambaqos mwarmoebel kompanieb
sa da planetis mwevel Tu aramwevel mosaxleobas. 

ukve didi xania SemCneuli maqvs, rom sigaretis ko
lofebze ganTavsebuli, mowevis mavneblobasTan da
kavSirebuli gafrTxilebebi didad ar zemoqmedebs (an 
aranair zegavlenas ar axdens) mwevelebze. `moweva iw
vevs filtvis kibos~; ̀ moweva iwvevs emfizemas~; ̀ orsu
lobis periodSi moweva safrTxes uqmnis nayofis jan
mrTelobas~ da a.S. savsebiT obieqturi informaciaa. 
am sityvebSi eWvis Setana SeuZlebelia. Tanac, es ame
rikelTaTvis gankuTvnili Serbilebuli Segonebebia. 
evropaSi sigaretis mwarmoeblebi gafrTxilebebs, 
meti TvalsaCinoebisTvis, Sav CarCoebSi aTavseben _ 
TiTqos sqeli markeriT gamoyofeno. portugaliaSi, 
Camel-is kolofebze, aqlemis cicqna gamosaxulebas 
mTlianad Crdilavs veeberTela asoebiT gakeTebuli 
warwera Fumar Mata (`moweva klavs~), romlis mniSvne
loba bavSvisTvisac gasagebia. magram veraferi Seed
reba mowevis mavneblobis Sesaxeb gafrTxilebis ka
nadur, tailandur, avstraliur da braziliur praq
tikas, romelsac male did britaneTSic danergaven. 
am qveynebSi sigaretis kolofebze gamosaxulia fil
tvebis simsivnis, gangrenozuli terfebisa Tu fexis 
TiTebis, wylulebis, CamoSlili kbilebisa da yelis 
kibos niSnebis naturalisturi fotoebi.

TiTqos am naxatebis Semxedvare mwevelTa umeteso
bas uari unda eTqva mowevaze. maS, ratomaa, rom Tam
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baqos nawarmis reklamirebis akrZalvis, jandacvis 
uwyebebis mxridan mudmivi gafrTxilebisa da Tamba
qos sawinaaRmdego kampaniebSi samTavrobo investici
ebis gazrdis miuxedavad, 2006 wels msoflioSi siga
retis moxmarebam kvlav 5,8 trilioni Reri Seadgina? 
_ Tanac gaiTvaliswineT, rom es cifri ar moicavs 
daubegravi zonebisa da Savi bazris produqcias (erT 
avstraliur supermarketSi gavigone, rogor ekiTxe
boda molare myidvels: rogori sigareti gnebavT, 
filtvebis, gulisa Tu fexebis gamosaxulebiTo? bevr 
klients usvamT am kiTxvas-meTqi? _ vkiTxe molares. 
_ TiTqmis yovel meore mwevel myidvelso _ mipasu
xa). miuxedavad imisa, rom mowevis mavneblobis Sesaxeb 
bevri ramaa cnobili, Tambaqos moxmarebas, planetis 
masStabiT, mamrobiTi sqesis zrdasruli mosaxleobis 
erTi mesamedi ganagrZobs. yoveldRiurad msoflioSi 
15 miliardi anu wuTSi daaxloebiT 10 milioni sigare
ti iyideba. CineTSi, sadac milionobiT adamians dRem
de sjera, rom Tambaqos moxmareba kurnavs parkinso
nis daavadebas, asustebs Sizofreniis simptomebs da 
zrdis tvinis ujredebis muSaobis efeqtianobasa Tu 
adamianis Sromisunarianobas, 300 milioni mwevelia. 
garda amisa, am qveyanaSi mamakaci eqimebis 60% eweva. 
CineTSi yovelwliurad 1,8 trilioni sigareti iyide
ba, rac msoflio gayidvebis mesameds Seadgens. es qve
yana ufro met sigarets moixmars, vidre amerikis Se
erTebuli Statebi, ruseTi, iaponia da indonezia er
Tad aRebuli. sul msoflioSi 1,4 miliardi mwevelia. 
msoflio bankis prognoziT, es cifri 2025 wlisTvis 
1,6 miliardamde gaizrdeba. 

dasavleTis qveynebSi nikotinze damokidebuleba 
dRemde useriozulesi problemaa. espaneTSi moweva 
sikvdilianobis umTavres faqtorad iTvleba da yo
velwliurad 50 aTasi adamianis gardacvalebis mizezi 
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xdeba. did britaneTSi 65 wlamde asakis zrdasruli 
mosaxleobis TiTqmis mesamedi eweva. imave asakobri
vi jgufis 42% ki sakuTar saxlSi pasiuri mwevelia. 
did britaneTSi Tambaqos mowevas Tormetjer meti 
adamiani Seewira, vidre meore msoflio oms. filtvis 
amerikis asociaciis monacemebis Tanaxmad, yovelwli
urad daaxloebiT 438 aTasi amerikeli avaddeba mowe
vasTan dakavSirebuli seniT _ im adamianTa CaTvliT, 
vis janmrTelobazec nikotini irib gavlenas axdens: 
magaliTad, naadrevad dabadebuli bavSvebi, romle
bic dedebis mwevelobis gamo gaxdnen kancerogenebis 
`meoradi~ zemoqmedebis msxverplni. ramdens xarjavs 
SeerTebuli Statebi jandacvaze? 167 miliard do
larze mets weliwadSi. miuxedavad amisa, Tambaqos 
mwarmoebeli kompaniebi sul axal-axal teqnologiebs 
SeimuSaveben xolme Cveni janmrTelobis Sesaryevad. 
magaliTad, kompania Philip Morris-ma samuSao adgileb
ze mowevis akrZalvis sapasuxod, Seqmna axali iaraRi, 
Marlboro Intense-i. esaa kuprisa da nikotinis maRali Sem
cvelobis mqone mokle, Svidnafaziani sigareti, ro
melic swrafad SeiZleba moswio saqmiani Sexvedrebis, 
satelefono saubrebisa Tu prezentaciebisas warmoq
mnili xanmokle pauzebis dros.

CemTvis sruliad gaugebaria, ratom xuWaven mweve
lebi Segnebulad Tvals gamafrTxilebel warwerebze. 
nuTu Tambaqos msxverpli mamakacebisa da qalebis Sem
xedvare fiqroben, me aseTi ram ar memuqrebao? Tu yo
yoCoben da undaT, yvelas daanaxvon, rogori uSiSre
bi arian? nuTu Tavi ukvdavi hgoniaT? Tu mSvenivrad 
aqvT gaazrebuli, magram ar aSinebT safrTxe? 

swored amis garkvevas vcdilobdi mrt-is saSuale
biT. eqsperimentis Casatareblad SeerTebul Stateb
Si, did britaneTSi, germaniaSi, iaponiasa da CineTSi 
gamokiTxuli 2 081 moxalisisgan ocdaTormeti mweve


